Purchase with Purpose: How to use
Give at Checkout to benefit your Charity



PayPal empowers consumers to make each
purchase powerful with Give at Checkout

Donors can support a cause that they care about with
a $1 donation every time they check out with PayPal.
These microdonations can add up to a big impact for
your organization.

All donors need to do is set their favorite charity so when
they check out with PayPal their favorite charity will
show up.

Take advantage of Give at Checkout by encouraging
your donor base to set your charity as their favorite.
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How to use this Toolkit

This toolkit is an overview of the Give
at Checkout and Set Favorite Charity
donor experience.

Use this toolkit to help you develop
communications to encourage your
donors to set your charity as their
favorite so that they can easily
donate $1 to support your cause
whenever checking out with PayPal.
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PayPal has enabled microdonations
through Give at Checkout

Take advantage of Give at Checkout
by encouraging your donor base to
set your charity as their favorite -
receive microdonations through
grants from PayPal Giving Fund that
can help add up and make a big
impact on your organization.
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P PayPal

Q Hi Grace! Not you?

Make this my preferred shipping address
Pay with
' Use your $5.00 balance.

We'll charge the rest to:

o = Bank of America Visa Debit

Debit » PREFERRED |

Chase Sapphire Preferred

Credit see1212

- Add a debit or credit card

- Donate $1.00 to support Together Food Bank

View PayPal Policies and your payment method rights.

P PayPal
@ Hi Grace! Not you?

Ship to

Grace Hamilton

208 Coppe
Change

Make this my preferred shipping address
Pay with
' Use your $5.00 balance.

We'll charge the rest to:

o = Banl of ica Visa Debit

Debit PREFERRED |

Chase Sapphire Preferred

Credit eees1212

+ Add a debit or credit card

W3¢ Donate $1.00 to support Together Food Bank

We appreciate your generosity. Please note:

PayPal covers all transaction fees. You're donating to PayPal Giving Fund, a
501(c)(3) charity, subject to its terms. Donations can take up to 45 days to get
to your chosen charity. It's rare, but if we can’t send your money to this charity,
we'll ask you to recommend another. If we can't reach you, we'll send it to a
similar charity and keep you updated. Your donation is typically tax-deductible in
the US.

View PayPal Policies and your payment methed rights.




A little giving can make big impact

a1l

On average,
PayPal customers
checkout with
PayPal 40+ times
a year!
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Donors that set a
favorite charity
are 4 times more
likely to make a
donation in Give
at Checkout!

So farin 2021
more than $16
million
donations were
raised at Give at
Checkout?

i |.| i
2.5M+ users
became first
time donors

so far this
year.?

TPayPal internal data, Q2 2020 results

2pPayPal internal data, January 2021 - August 2021
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Donor Experience: 2 ways donors can set their favorite
charity

Donors go to your charity’s profile page on PayPal. Donors login to PayPal via PayPal app or web browser
¥ Donor clicks “Set as Favorite charity” @ Click “Set Your Favorite Charity”
Donor can sign up or login into their account Type in your charity’s name

with PayPal to complete the process
Donor confirms their favorite charity and will see
P oo e oo e e we 4o pieeii it every time they open the PayPal app

easiest place for
@ gt you to send your
donors

‘ s : il 3 9:41 wil = -

It’s nice to see you,
Alisha

Together Food Bank

About this charity

$472.50

Current balance - Payment due Feb 15

PayPal Credit
$273.12 min due Feb 15

Pick your favorite
charity & give $1a

Together Food Bank

Share my name and email with this charity.

nd charity profle San Jose, CA
EIN 12-3456789

100% will go to the charity

W7 BRAIN &

checkout ) BEHAVIOR % CDCFoundation

+“'
4

Set a favorite chari
a charity Together Food Bank is

now your favorite
charity

Send Again

=on @ o s _
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How to drive donors to your profile page so
they can set your charity as their favorite

Social media is a great way to drive awareness
among your entire base of supporters

Email is ideal for targeting your PayPal donor
2  base

Use the following messaging examples as
guidelines for your approach.
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pid Organization Name
L0GO

Su pp [ORGANIZATION NAME] when y h op onlin ewwh@P yPal.
Se s your fav h rity, and you hos !od e $1

hmeyo hk with Pay PIG ted her
[DRGANIZATION PROFILE PAGE URL].

Just $1 can show your s ol
holiday season - PayPal ma i




Social Media Post Suggestions

Option 1: @PayPal makes it easy to
support [ORGANIZATION NAME | when
you shop online. Set us as your favorite
charity so you can donate $1 when you
check out with PayPal. [BIT Link to Profile
Page]

Option 2: Support [ORGANIZATION
NAME] with every online purchase when
you check out with @PayPal. It’s easy to
set us as your favorite charity at
[ORGANIZATION PROFILE PAGE URL].

(<280 characters)

' Paypa' © 2020 PayPal Inc. Confidential and proprietary.

facebook.

Option 1: Support [ORGANIZATION NAME]
when you shop online with @PayPal. Set us
as your favorite charity, and you can choose
to donate $1 each time you check out with
PayPal. Get started here [ORGANIZATION
PROFILE PAGE URL].

Option 2: Want to support [ORGANIZATION
NAME] when you shop online? Set us as your
favorite charity, then click to donate $1 each
time you check out with @PayPal. It’s easy:
[ORGANIZATION PROFILE PAGE URL]

(<63,206 characters)

Option 1: @PayPal makes it easy to
support [ORGANIZATION NAME] when you
shop online. Set us as your favorite charity
at [ORGANIZATION PROFILE PAGE URL/Link
in bio].

Option 2: @PayPal makes it easy to
support [ORGANIZATION NAME] when you
shop online. Set us as your favorite charity,
then click to donate $1 each time you
check out with PayPal. [ORGANIZATION
PROFILE PAGE URL/Link in bio].

(<2,200 characters)



Email Suggestions

Headline:

Just $1 can show your support this holiday season — PayPal makes it easy
Subject Line: Set [ORGANIZATION NAME] as your favorite charity

Body copy option 1:

Dear [NAME],

We appreciate your support all year long -
and now PayPal is making it easy for you to
think of us this holiday season.

Set us as your favorite charity, and every
time you make an online purchase with
PayPal, you’ll have the opportunity to
donate $1 to our cause. It’s an easy

and convenient way to have a big impact.

Visit our profile page on PayPal to set us as
your favorite charity. [ORGANIZATION
PROFILE PAGE URL].

Thanks for your support!
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Body copy option 2:

Dear [NAME],

We appreciate your support all year long -
now PayPal makes it easy to think of us
this holiday season.

Want to support [ORGANIZATION NAME]
when you shop online? Set us as your
favorite charity, then click to donate $1
each time you check out with PayPal. It’s a
little thing that can add up to a big
impact.

Setup is fast and easy: [ORGANIZATION
PROFILE PAGE URL].

Thanks for your support!

Just $1 can show your support this
holiday season - PayPal makes it easy

Dear [NAME],

We appreciate your support all year long — now PayPal makes it easy to think
of us this holiday season.

Want to support [ORGANIZATION NAME] when you shop online? Set us as
your favorite charity, then click to donate $1 each time you check out with
PayPal. It’s a little thing that can add up to a big impact.

Setup is fast and easy: [ORGANIZATION PROFILE PAGE URL].

Thanks for your support!

Email Example




PayPal Copy Mandatories:

Do capitalize both P's in PayPal
Do not use PayPal as a verb, l.e., do not say "PayPal it"

Do not refer to PayPal as a bank or a provider of banking or depository services

Do not use “PayPal account”

When generally discussing use of PayPal, use “PayPal” instead of “PayPal account”
(e.g. say "log into PayPal”, not “log into your PayPal account”)
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Your cause is close to our heart.




